Group Policies 2012

OUTDOOR MUSICAL * PALO DURO CANYON STATE PARK

EXAS

The musical drama, “TEXAS”, is produced by the Texas Panhandle Heritage Foundation, Inc.
and performed in the beautiful Pioneer Amphitheatre, Palo Duro Canyon State Park every
Tuesday through Sunday evening, June 2nd through August 18th, 2012.

Thank you for your interest in “TEXAS”, an outdoor musical drama depicting the historical
romance of the west and the settlement of TEXAS in the 1800’s. For almost half a century, over
sixty cast members, including twenty-five singers echoing off the majestic walls of Palo Duro
Canyon and Mother Nature chiming in spontaneously, our version of “live” is sure to offer you a
whole new experience. Brilliant, state-of-the-art sound effects, spectacular lighting and
commanding choreography enhance the struggles, strengths, and celebrations of the early
settlers. You may leave emotional, proud, or humbled, but you will certainly leave with a
deeper understanding of why Texans are proud to be called Texans.

Guests are encouraged to come early and enjoy the music of local bands and other fine
musicians, dine on real Texas Chuck Wagon Dinner, shop in our gift shop, take a tour of the
beautiful Palo Duro Canyon State Park, delve into the behind-the-scenes magic on a backstage
tour, or simply relax and enjoy the grand and magnificent scenery.

Group Ticket Prices*

Dinner Prices

Groups must have 15+ reservations to qualify for
the group dinner discount

Chuck Wagon Dinner

Groups must have 15+ reservations to qualify for the group discount

Section
Far Left /
Ticket Type Center Left/Right | Far Right
Adults $25.95 $18.95 $12.95 Adults $13.40
Children - 12 & under $22.95 $15.95 $9.95 Children — 12 & under $6.67

*there is a $2.00 handling fee per ticket and a $4.50 theatre maintenance fee per order
added to the above prices. Tax is included in Chuck Wagon Dinner pricing.
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Additional Points to Ponder

Backstage Tours available for all group patrons for $2 (S5 otherwise).

Groups of 15-26 paid guests are eligible for one additional free show ticket. Groups of
27-48 paid guests are eligible for three additional free show tickets and three free
additional dinners (if the group is eating dinner). Groups of 49-103 paid guests are
eligible for four additional free show tickets and four additional free dinners (if the group
is eating). Tickets for groups of 104 paid guests will be negotiated per contract. Free
tickets are included in the total number of tickets ordered.

Your group is eligible to receive a free “TEXAS” souvenir program. Programs will be
available upon arrival at the amphitheatre, and will be distributed to the group leader.
State Park entry is waived after 5:00 p.m. for all “TEXAS” patrons

Dinner is served from 6:00pm to 8:00pm in our designated eating area at the
amphitheatre.

Seating in the theatre begins at 7:45 p.m. and the show starts at 8:30 p.m.

Handsets are available for those limited hearing guests

Handicapped seating is available upon request

Summer evenings can be delightfully cool, please come prepared.

Rain Cancellation Policy: There are NO refunds for rain. “TEXAS” is performed in the rain
and seldom cancelled. We will only offer rain checks if a performance is cancelled before
intermission. If cancelled, patrons must collect a rain check voucher from the hospitality
personnel or mail original ticket stub to be exchanged for vouchers within 15 days to
1514 5 Avenue, Canyon, TX 79015.

Only a state as big as Texas could host a

show as big as “TEXAS”.

Group Contract 2012

This said group contract is between Texas Panhandle Heritage Foundation, Inc. (TPHF) and:

Company/Organization

Contact Name

Address

City, State Zip

Phone

Fax

Email

Emergency Contact

Date of Contract

Show Date
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Terms:

1. All reservations must be prepaid.

2. If reservation/purchase falls below 15 party members, regular published prices apply to the
entire reservation.

3. Adeposit of $250.00 is due within 10 days following the signing of the contract. This payment is
fully refundable up until 10 days prior to the performance, except for 4%, if reservations are
made on a credit card.

4. Reservations are not confirmed until the deposit or full payment is received in the “TEXAS”
office.

5. Reservations and an accurate guest count must be confirmed at least 10 days prior to
performance date with the final full payment of balance, over the initial $250.00.

6. If the reservation is made less than 10 days before the performance date, full payment and
accurate guest count is due at the time of the reservation.

Payment/Remittance:
The undersigned agrees to remit payment according to the following terms:
1. The payment of $250.00_ shall be received by
2. The remaining balance shall be received by
3. Payment must be made by a single party via business check certified cashier’s check, money
order, Visa, MasterCard, American Express, or Discover.
4. Please make business checks, cashier checks, and money orders payable to: Texas Panhandle
Heritage Foundation, Inc.

| understand and will abide by all terms set forth in this agreement.

Tour Leader Signature Date

TPHF Signature Date

Please fax contract back to: 806-655-4730 or mail to: 1514 5™ Avenue, Canyon, TX 79015

“TEXAS” Tickets

A LONE HORSEMAN, carrying the flag of the great state of Texas appears atop an 800 foot cliff,
signaling the beginning of the most spectacular outdoor musical drama in the nation. With a moving
swell of the music, the horseman gallops across the rim. Suddenly, a cast of more than 60 actors, singers
and dancers takes the stage to kick off the show that millions of fans from all around the world have
come to see.

The show begins at roughly 8:30 pm and lasts about two hours. Prices are dependent on the
section in which the group sits. The following is an outline of the number of show tickets needed for all
adults and children (12 & under).

*Please note that there is a $2.00 handling fee per ticket and a $4.50 theatre maintenance fee per order.

Number of show tickets: adult: child:
Section:
Dinner
Come early and enjoy a hearty Chuck Wagon dinner cooked on-site. Dinner is served from 6:00

pm to 8:00 pm on our covered patio area. The group rate is $13.40 for adults and $6.67 for children (12
& under), tax included.

Number of dinner tickets: adult: child:
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Backstage Tours
Backstage tours are available to your group to give your guests a unique, behind-the-scenes look
at “TEXAS”. Tours of the backstage area run from 6:00 pm to 7:30 pm. For non-group guests, the cost is
$5.00 per person; your group can take the tour for just $2 each.

Number of BST tickets:

Free Souvenir Programs
Redeem an exclusive, group-only discount on the “TEXAS” Souvenir Program for your group. The
“TEXAS” program is filled with Cast, Crew, and Staff biographies, the history of the Texas Panhandle
Heritage Foundation, and beautiful photographs and artwork of the panhandle. Souvenir Programs are
normally S5.

Number of Souvenir Programs Coupons:

Palo Duro Canyon Step-on Guided Tour
Tours are offered from 6:00 pm to 7:00 pm on a first-come, first-serve basis. Guides are only
available to groups that have a bus/motor coach. A tour guide will be dispatched to your group at NO
CHARGE. To request a tour guide, please ask a parking attendant when you arrive.

Overall Price Breakdown

Attraction Date Section Price Quantity | Total

“TEXAS” Tickets (adults) Center $25.95

“TEXAS” Tickets (child) $22.95

“TEXAS” Comp $0.00

Handling Fees $2.00

Theater Maint. Fee $4.50 1 $4.50
Dinner (adult) $13.40

Dinner (child) $6.67

Dinner (comp) $0.00

Backstage Tour Tickets $2.00

Grand Total: S
Deposit $250.00
Remaining Balance

after Deposit S
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For Office Use Only:

Deposit Due:

Date Deposit Received:

Date Final Balance Due:

Amount:

$250.00

Date Final Balance Received:

Order Number(s):

Amount:

Reservation taken by: __Kati Watson

Notes:
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